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Background

Wayfinding encompasses all of the ways in whichpbeorient themselves in physical space and
navigate from place to place. This includes majgiage, web applications, etc.

Over the past several years, the City has been working to strive for a better
coordinated and systemic approach to wayfinding with different departments and
partner organizations. There are multiple opportunities for wayfinding to be
created or improved in the near future, including: River Valley Parks & Trails;
within the downtown CRL area; broad opportunities within Downtown
Development which includes the RAM., Arena & Entertainment District and
Galleria Project; Facility & Park development; streetscaping (Stony Plain Rd, 105
Ave/Columbia Blvd, Church Street); on-street bike lanes & shared use pathway
development; and LRT development. Our intent is to provide consistent,
coordinated, map-based wayfinding for citizens and visitors alike. The Great
Neighbourhoods & Sustainable Transportation sectons have have sponsored this
work.

The City engaged Applied Information Group North énina to complete a system audit and
provide recommendations on what a systematic apprehould entail. Great Neighbourhoods
engaged Community Initiatives, Community Strategied Development to support research into
the testing of prototype signs and an online survesototype signs were installed in 5 locations:
Churchill Square, 102 Avenue at 99 Street, by ®taMilner Library (100 St. & 102 Ave),
Jasper Avenue at 99 Street, and Jasper Avenue &diimonton Welcome Centre near the Shaw
Conference Centre.

Summary of Results

To provide for baseline information before the sigstallation, street intercept interviews were
conducted from April 2 to 9, 2014 with 223 peoptetihe area near where the signs would be
installed. On April 10, the prototype signs wenstalled at 5 locations in the downtown core. A
media launch on April 14 with Councillor Scott Mokte garnered a lot of coverage in the news
for the wayfinding project. Following the prototysegn installation, street intercept interviews
were conducted near to the sign locations from |Agtito May 2 with 175 people. From April
11 to May 4, an online survey was availableesimonton.ca/wayfindingnd 559 surveys were
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received, including responses that were data ahfieoen paper surveys available at City Hall,
the Downtown Business Association Office, and tdenBnton Welcome Centre. Street intercept
interviewers also handed out bookmarks that dicepeople who were not able to complete the
interview to the City of Edmonton wayfinding welasitvhere they could provide their input on
the survey. On the installed signs, there was iafeomation directing people to the website to
provide their input on the signs.

Throughout this report, the street intercept irtamg conducted prior to the prototype sign
installation will be referred to as “baseline”, thireet intercept interviews conducted after the
prototype signs were installed will be referredato“street intercepts”, and the survey available
on the City of Edmonton website will be referrecato“online survey”.

>

From all three surveys, most of the respondengsitivEdmonton, but there were also some
responses received from people who work in Edmobtdriive elsewhere, as well as from
visitors from other parts of Alberta and from odésof Alberta.

From the street intercept interviews:

>

The majority of respondents could not name the glaBdmonton that they were in, they

just referred to it as “downtown”.

The most frequently mentioned methods of transfpiortafor how they arrived
downtown were: driving, bus, walking and LRT.

The most frequently mentioned reasons for walkiogrtown that day were: just going
for a walk, business (in the course of work) orspeal business (e.g., doctor visit,
banking, etc.).

Most knew exactly where they were. Most also hadestination in mind and knew
exactly how to get there, but noted they would msgs and signs (like the prototype
signs) if they were available. The respondentsewadso frequently downtown, from
once or twice a week to everyday or every weekday.

From all 3 surveys:

>

In comparison to the street intercept interviewsslrespondents from the online survey
agreed that “I know my way around downtown Edmottand only half from this group
agreed that “When walking, | find it easy to fing/ mvay around downtown Edmonton”
(whereas near to three-quarters or more of theorelgmts from the street intercept
interviews agreed that it was easy to find theiyvaaound downtown). In the street
intercept interviews, 59% to 77% knew how long @uld take to get to their destination.

From the street intercept interviews, over haltighat they didn’t need any wayfinding
information to help them find their way, as comphi®@ the online survey where only one
in five said that they didn't need any informatitmfind their way around downtown.

Respondents from the online survey used many mppestof information sources to find
their way around downtown, including: places thepew, street name signs,
smartphone/mobile apps, signs in the LRT/pedwdgriiag to maps before they leave
and directional signs/way-markers. When asked wizat the most important source of
information, the most frequent mentions were: noeeded (only for respondents from
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the street intercepts), smartphone/mobile appsetstname signs and directional
signs/way-markers.

» From the street intercepts interviews, more thali dfathe respondents noticed the
prototype signs, and less than a third of the eninrvey respondents had noticed the
signs downtown (but an additional 15% had not lmkmmantown recently).

» The majority of respondents from the street infete@nd the online survey said that it
was either “Very easy” or “Easy” to understand apfamn like this, with a higher
proportion of the street intercept respondentsngpiti was “Very easy”, likely because
they were able to see the full-size signs infrdrihem.

» Respondents to the street intercept interviews wavraluated on some of their
experiences with using the signs. The majorityespondents took less than 30 seconds
to find some places that were tested on the magpt@say which way north is on the
map. Based on the experiential evaluations the/sitgags functioned reasonably well as
people were able to understand the informationlaysul.

» Over eight in ten respondents said that they waskd maps/signs like these if they were
available throughout Edmonton. Over half of thepmndents said they thought that they
would walk more or further if maps and signs likeede were available throughout
Edmonton.

% of Respondents Who Said Yes

@ Street Intercepts [ Online Survey
81% 83%

57% 56%

L 1
Would you use maps and signs like these if they Do you think you would walk more or further if
were available throughout Edmonton? maps and signs like these were available
throughout Edmonton?
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» Respondents were asked for their agreement withnseants about wayfinding. Of the
six statements, the following reflects the orderhajhest to lowest agreement (using
combined agreement ratings of “4” and “5= Stronifyree”):

Do you think that a wayfinding system will...
0 Increase people’s confidence in finding their weguad an area
o0 Encourage exploration/discovery of an area
o Improve the overall image of Edmonton
0 Increase visits to businesses in the local area
0 Increase the frequency of visits to various pedesfocused areas of Edmonton

0 Increase us of multi-modal transportation, i.e. lutransit (Bus/LRT) biking,

walking etc.
[ Street Intercepts O Online Survey |
90%
87% 87% 87%
83%
79%
L} L} 1
Increase people's confidence Encourage Improve the overall image of
in finding their way around an exploration/discovery of an Edmonton
area area
68%
67%
63% 63% 63%
61%
Increase visits to businesses in  Increase the frequency of Increase use of multi-modal
the local area visits to various pedestrian- transportation, i.e., public
focused areas of Edmonton transit (bus/LRT), biking,
walking, etc.
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Survey Results

Location of Street Intercept Interviews
The breakdown of where the street intercept inésvsiwere conducted is as follows:

@ Baseline [ Street Intercepts

36%

Churchill Square 102 Ave & 99 Street By Stanley Milner Jasper Ave at 99 Jasper Ave at Shaw
Library Street Conference Centre

In the post-sign installation interviews, 54% tedsthe north facing side of the map, and 46%
tested the south side face of the map.

Residence of the Respondents

The majority of the respondents live in Edmontoasgdine: 83%, street intercepts: 80% and
online survey: 93%). Of the respondents that dblime in Edmonton, the largest number of
respondents from each of the 3 surveys work in Edomobut live elsewhere (baseline: 43%,
street intercepts: 47% and online survey: 73%)erdhwas also representation on each of the 3
surveys from visitors from elsewhere in Alberta &man outside of Alberta.

Respondents who do not live in Edmonton
73%

M| work in Edmonton but

47% live elsewhere
43% 41% °
31% 01 am visiting Edmonton
° from elsewhere in Alberta

0,
16% 22% 18%

10% 01 am visiting Edmonton
from somewhere outside
of Alberta

Baseline, n=37 Street Intercepts, n=32 Online Survey, n=40
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Knowledge of the Name of the Downtown Area/District

In the street intercepts, when respondents wereda8hat part of Edmonton are we in at the
moment?”, the majority of respondents just saidwidimwn” (baseline: 66%, street intercepts:
69%). This was an unaided question to test whetspondents would answer with mentions of
area names such as: Civic Precinct, Arts Precits District or Churchill Square. The only

area that received notable top-of-mind mentions @®hsrchill Square (baseline: 18%, street
intercepts: 12%).

Where They Walked From

Respondents were asked where they had walked fildrase responses can be found in the
individual detailed reports for each of the 3 sysydut generally reflect an array of downtown
buildings or the mode of transportation used tatgéte downtown, such as parking lots or LRT
Stations.

Method of Transportation to the Downtown Area

When asked how they arrived downtown today, thgelstrgroup of respondents arrived by either
driving or by having someone drive them (baseliB4%, street intercepts: 43%). Of note,
however, 59% of people in the street intercepteeteal by active modes of transportation or
transit with the breakdown being as follows: buas@ine: 25%, street intercepts: 21%), LRT
(baseline: 20%, street intercepts: 13%) and walkirageline: 21%, street intercepts: 25%).

How did you get to the downtown area today?

43% @ Baseline [ Street Intercepts

4% 3% 4%

1% 3% 1%
| drove/ LRT Bus Walking Biking I live | am a visitor Other
someone downtown and am
drove me staying
downtown
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Main Reason For Walking Downtown Today

When asked for the main reason that they are olkirmgadowntown today, in both the baseline
and the street intercepts, over one in five werest‘jout for a walk” (baseline: 22%, street
intercepts: 21%). Additionally, over one in fiva the baseline interviews were walking
downtown for personal business such as a doctdr benking, etc. (21%), and in the regular
street intercepts, over one in five were walkingldosiness in the course of their work (21%).

What is the main reason you are walking downtown today?

E Baseline M Street Intercepts

Commuting to work

Business (in the course of work)

Shopping

Personal business (e.g., doctor visit, banking, etc.)

I am going to school/ a class

Social/ entertainment/ going out to eat

Just out for a walk

I'm escorting others somewhere

Other
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Awareness of Where They Are and Navigating Around Bwntown
In the street intercept interviews, when askedhoose a statement about where they are right

now, in both the baseline and the street intercéiptsvast majority of respondents knew exactly
where they were (baseline: 90%, street interc&ds).

Right now, would you say... ?

| E Baseline H Street Intercepts

90%
| know exactly where | am

| know more or less where 9%
lam 15%

2%
1%

I don't know where | am

In the street intercepts, most of the respondemesviewed had a specific destination where they

were walking to (baseline: 81%, street intercei®s) and most knew exactly how to get there
(baseline: 89%, street intercepts: 82%).

|IBaseIine @ Street Intercepts |

89%

81% 81%

Have a specific destination in mind I know exactly how to get there
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In the street intercepts, most came to or walkedutjh the area of downtown they were
interviewed at on a frequent basis, from once aceva week to every weekday or everyday.

How often do you come to or walk through this area?

E Baseline E Street Intercepts

Everyday 30%

Every weekday

Once or twice a week

Once or twice a month

Less than once a month

This is my first time walking in this area

Don't know

In comparison to respondents from the street ief@s; significantly less respondents from the
online survey agreed (by giving a rating of eittér or “5=Strongly Agree”) that “I know my
way around downtown Edmonton” (baseline: 77%, stietercepts: 78% and online survey:
66%) and “When walking, | find it easy to find myawaround downtown Edmonton” (baseline:
76%, street intercepts: 74% and online survey: 50%)ese results suggest there are a portion of
people (22% - 50%) who do not know their way arotlr@ldowntown to some degree and could
benefit from more directional information.

| know my way around downtown Edmonton.

77% 78%
66%
0,
25% 24% &
Baseline Street Intercepts Online Survey

O"4" @"5=Strongly Agree"
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When walking, | find it easy to find my way around downtown Edmonton.

76% 74%
50%
44% 44%
20%
32% 30% 30%
Baseline Street Intercepts Online Survey

O"4" @"5=Strongly Agree"

In the street intercepts, if the respondent saat they had a destination in mind, after the
prototype sign installation, less of the responsglesaid that “I know how long it will take me to
walk to my destination from here.” (baseline: 7&¥eet intercepts: 59%).

[If you have a destination in mind] | know how long it will take me to
walk to my destination.

77%
59%
39%
27%
38% 32%
Baseline Street Intercepts

O"4" @"5=Strongly Agree"
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Information Sources

In the street intercepts, respondents were askdtiéaypes of information that helped them find
their way on their journey today, or in the onlgwavey for what types of information they would
normally use when they are walking around downt&smonton. In the street intercepts, half or
more of the respondents said “None needed- | ki@ewvay/l know the area” (baseline: 60%,
street intercepts: 50%). In contrast, on the enarvey, only one in five respondents said that
when walking around downtown Edmonton, no wayfigdinformation was needed/they knew
the way/knew the area (20%). In the street infegsz®ne in five of the people interviewed in the
street intercepts said that they used a smartpimoféde app such as Google maps, Bing,
MapQuest, etc. to find their way for that journdyageline: 22%, street intercepts: 22%),
compared to 60% of the online survey respondents wged these apps. In the online survey,
other wayfinding information sources that were nwred frequently were: places | know, e.g.,
buildings, large stores (81%), street name sigA8s{7 signs in the LRT station/pedway (54%),
referring to a map before they leave (47%) andctiveal signs/way-markers (41%).

Wayfinding Information Sources

E Baseline [ Street Intercepts O Online Survey

Referred to a map before | left [or Refer to a map before | 3%
leave]

7%

I

147%

22%

Smartphone/mobile app (e.g, Google maps, Bing, MapQuest, 55%
0

etc.)

]

] 60%

| brought my own printed map [or | would bring my own 1?‘y
printed map] . 11%

2%
Signs in the LRT station/pedway 10%

1 54%

7%
18%

r

Street name signs

179%

2%
Directional signs/way-markers 10%
41%

8%
Places | know (e.g., buildings, large stores) F 31%
1 81%

| asked someone for directions [or | would ask someone for
directions]

60%
None needed- | know the way/I know the area

Don't know
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When asked for what was most important of thosefiwdiyng sources, in the street intercepts, the
most frequently mentioned response chosen was “Needed- | know the way/l know the area”
(baseline: 45%, street intercepts: 33%); this igontrast to the online survey where only 6%
chose “None needed- | know the way/l know the aredien walking around downtown
Edmonton. The next most frequently mentioned wualifig information source was a
smartphone/mobile app, where close to one quafteespondents from each of the 3 surveys
chose this source (baseline: 29%, street interc2gfé and online survey: 28%). On the online
survey, close to one in five also mentioned stneghe signs (19%) and directional signs on the
street/way-markers (17%) as important wayfindingrees.

Most Important Wayfinding Information Source

E Baseline [ Street Intercepts O Online Survey
Referred to a map before | left 2%
[or Refer to a map before | 7%

leave] 10%

Smartphone/mobile app (e.g,
Google maps, Bing, 24%
MapQuest, etc.)

29%

|

28%

| brought my own printed map 1%
2%

2%

[or I would bring my own
printed map]

[ H

1%

Signs in the LRT
2%

station/pedway

6%
Street name signs 3%

[

9%

] 19%

Directional signs/way-markers 5%
17%

Places | know (e.g., buildings, 3%

large stores) 3%

| asked someone for directions 3%
[or I would ask someone for 4%
directions] 0%
None needed- | know the
way/| know the area 6%

16%

45%
33%

Don't know

4%

Other 3%
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Have They Noticed the Prototype Signs?

In the street intercepts, more than half of thpoasgents noticed the prototype signs as they were
walking (58%). In the online survey, less thamhaid of respondents (30%) said that they
noticed maps/signs like these (Note: A picture gla@wn on the online survey and on the paper
copies, as well as a description was provided ofesof the elements on the signs) and 15% said

that they had not been downtown recently.

As you were walking, did you notice a map/sign like this? [Online survey] Have you
noticed any maps/signs like these downtown?

58%

55%

OYes

ENo

01 have not been
downtown recently

Street Intercepts Online Survey

Respondents were asked how easy it was to undératarap/sign like this. Respondents to the
street intercept interviews were more likely to slagt the map was “Very Easy” to understand
compared to the online survey respondents, likelyabise they were able to see the full-scale
map infront of them (street intercepts: 56% “Veagy¥ and 29% “Easy”, vs. online survey: 19%

“Very easy” and 46% “Easy”).

How easy is it to understand a map/sign like this?

[ Street Intercepts O Online Survey
56%
46%
29%
19% 20%
10% 9%
4%
3% | 19% 2% 1% °
L) L) L) L) d_l L) 1
Very easy Easy Neither easy nor Difficult Very difficult Don't know
difficult
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Experiential Evaluations in the Street Intercepts
In the street intercepts, respondents were askesfadeguestions to evaluate their experiences
using and understanding the signs.

» Over half of the respondents (58%) said that it lbdake 5 minutes to under 10 minutes
to walk to the Bay/Enterprise Square LRT statiard an additional 20% said it would
take more than 10 minutes.

» For nearly half of the respondents (47%), it too&n less than 5 seconds to say where
Canada Place is on the map, and an additional 48kdetween 5 and 30 seconds.

» For half of the respondents (50%), it took thens l#san 5 seconds to say where 103
Street is on the map, and an additional 42% tookden 5 and 30 seconds.

» Almost all respondents were correct (91%) when dskesay which way north is on the
map.

Based on the above experiential evaluations the/sigapfunctioned reasonably well as people
were able to understand the information as it vigglayed.

Potential Use of Maps and Signs Like These

Over eight in ten of the respondents to the sirgetcept interviews and the online survey said
that they would use maps and signs like theseeif there available throughout Edmonton (street
intercepts: 81% said “yes” and in the online surv8$% said “yes”).

Would you use maps and signs like these if they were available
throughout Edmonton?

83%

81%

Yes

@ Street Intercepts O Online Survey
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When asked if they thought they would walk mordwther if maps and signs like these were
available throughout Edmonton, more than half ef thspondents said “yes” (street intercepts:
57%, online survey: 56%).

Do you think you would walk more or further if maps and signs like these
were available throughout Edmonton?

57% 56%

Yes

@ Street Intercepts O Online Survey
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Agreement With Statements About the Benefits of Wdinding

Respondents were asked to give ratings from 1 twhere “1=Strongly Disagree” and

“5=Strongly Agree” about six statements that gaseous benefits of wayfinding. When you
look at the total agreement (combined ratings 6fddd “5”), a majority agreed with each of the
statements. Looking at the benefit statementdratghest to lowest when asked for their
agreement (combined ratings of “4” and “5”), “Dowthink that a wayfinding system will...”:

» Increase people’s confidence in finding their way raund an area (street intercepts:
90%, online survey: 87%)

» Encourage exploration/discovery of an aregstreet intercepts: 87%, online survey:
83%)

» Improve the overall image of Edmonton(street intercepts: 87%, online survey: 79%)

» Increase visits to businesses in the local ardatreet intercepts: 63%, online survey:
68%)

» Increase the frequency of visits to various pedesam-focused areas of Edmonton
(street intercepts: 61%, online survey: 67%)

» Increase use of multi-modal transportation, i.e., pblic transit (bus/LRT), biking,
walking, etc. (street intercepts: 63%, online survey: 63%)

Do you think that a wayfinding system will... ?

[l Street Intercepts O Online Survey |

90%
87%

Increase people's confidence in finding their way
around an area

|

87%

Encourage exploration/discovery of an area
83%

. 87%
Improve the overall image of Edmonton

|

79%

63%

Increase visits to businesses in the local area 68%
0

|

Increase the frequency of visits to various pedestrian- 61%
focused areas of Edmonton 67%

|

63%
63%

Increase use of multi-modal transportation, i.e.,
public transit (bus/LRT), biking, walking, etc.

I
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