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8331 - 104 Street Strathcona

4211 - 106 Street Whitemud Crossing

13420 - 114 Avenue Woodcroft 

780-732-6649 Call

www.volunteeredmonton.com

780-496-5834  Community Services Department 
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www.edmonton.ca

www.edmonton.ca

Abbottsfield Mall, 3210 - 118 Avenue Abbottsfield-Penny McKee

Kensington Shopping Centre, 12522 - 132 Avenue Calder

Capilano Mall, 5004 - 98 Avenue Capilano

15379 - Castle Downs Road Castle Downs

6710 - 118 Avenue Highlands

8310 - 88 Avenue Idylwylde

9010 - 156 Street Jasper Place

Lessard Shopping Centre, 6104 - 172 Street Lessard

Londonderry Mall, 137 Avenue and 66 Street Londonderry

Mill Woods Town Centre, 2331 - 66 Street Mill Woods

Rabbit Hill Road, Terwillegar Drive Riverbend

11555 - 95 Street Sprucewood

7 Sir Winston Churchill Square (downtown) Stanley Milner
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780-437-2913   Edmonton Federation  
of Community Leagues  
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311 Call 
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311  Call
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780-415-9831	 Edmonton - Fort Road (North)
200, 13415 Fort Road

					     Edmonton, Alberta T5A 1C6	

	 Edmonton - Northgate Centre (North)* 
	 2000 Northgate Centre
	 9499 - 137 Avenue 
	 Edmonton, Alberta T5E 5R8
*		  			   	

780-415-8116 			   Edmonton - Meadowlark Mall (West)
120 Meadowlark Shopping Center

15710 - 87 Avenue 
					     Edmonton, Alberta T5R 5W9 

780-415-6500	 Edmonton - Westcor Building (West)
	 200, Westcor Building
	 12323 Stony Plain Road 
	 Edmonton, Alberta T5N 4A9 
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1-800-206-7218  Human Resources Canada 

780-429-3111   ASSIST Community  
Services Centre   

780-424-7709   Edmonton Mennonite  
Centre for Newcomers -  

Career Services Information 
  

780-644-6755   Norquest Career Services 

780-490-6975   Acces-Emploi   

www.edmonton.ca  City of Edmonton 

	 780-644-2827  	 Edmonton - Argyll Centre (South)*
	  
		  Argyll Centre
		  6325 Gateway Boulevard 
		  Edmonton, Alberta T6H 5H6 
		  * 
		  	

	 Edmonton - Canada Place  (Central)* 

 
	 Main Floor, 9700 Jasper Avenue 
	 Edmonton, Alberta T5J 4C1
*  
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311  

911

780-442-4900 Call 

311 Call 

780-421-2218 Call 
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Call780-423-4567

311 Call

1-800-222-TIPS (8477) Call

911 Call

Crime Stoppers



311   Transit Information 

780-496-1600   BusLink 

780-496-4567   DATS

17
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780-427-7013        Alberta Transportation 
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1-800-387-5437  
(confidential reporting)

Child Abuse Hotline 

780-545-8888   Seniors’ Abuse Help Line

780-423-4121   Sexual Assault Centre of Edmonton

780-423-4567 Edmonton Police Service

 780-427-7661   The Alberta Human Rights and Citizenship Commission  
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780-228-1722                          Law Society of Alberta’s Lawyer Referral Service 

780-427-7575                           Legal Aid Alberta

311 Edmonton Seniors Homeowner Grant

780-471-1122   Stop Elder Abuse

780-496-8200   Spring-cleaning help for seniors  

780-496-8200  Snow-shovelling help for seniors

780-482-8163  Edmonton General Community Outreach Program 

780-423-5510 S.A.G.E. (Seniors Associations of Greater Edmonton) 

780-496-7366   Central Lions Seniors Centre

780-496-7355   Northgate Seniors Centre

780-423-5510   Senior Citizens Information Service
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780-427-0444 Alberta Children’s Services

11410 - 149 Street PACS

12222 - 137 Avenue White Oaks

10030 - 167 Avenue   Jasper Place  

600A Hermitage Road Clareview

12830 - 58 Street Kennedale

11808 - St. Albert Trail Circle Square

221 Bonnie Doon Mall Mill Creek

#110, 6203 - 28 Avenue Mill Woods

311 Call

780-422-6038   Boys and Girls Clubs of Edmonton

780-424-8181  Big Brothers Big Sisters Society of Edmonton 

780-428-9469   YMCA (Young Men’s Christian Association)

780-423-9922   YWCA (Young Women’s Christian Association)  
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780-429-3111 ASSIST Community Services Centre 
9649 - 105A Avenue

780-424-3545 Catholic Social Services – Immigration 
10709 - 105 Street

780-421-0175                   Changing Together: A Centre for Immigrant Women 
 

3rd Floor, 10010 - 105 Street 

1-800-242-2100 Citizen and Immigration Canada  

780-474-8445 Edmonton Immigrant Services Association 
 

Suite #201, 10720 - 113 Street

780-424-7709 Edmonton Mennonite Centre for Newcomers 
 

#101, 10010 - 107 A Avenue

780-462-6924 Millwoods Welcome Centre for Immigrants 
 

7609 - 38 Avenue

780-423-1973 Multi-Cultural Health Brokers Co-op Ltd. 
 

10867 - 97 Street

Francophone

780-699-6004              Centre d’accueil et d’éstablissment Edmonton 
#50-8627 rue Marie-Anne-Gaboury 

780-466-1680 L’Association canadienne-Française de l’Alberta  
Bureau 303, 8627-91 rue  

780-440-2621 L’Alliance Jeunesse Famille de l’Alberta Société  
Bureau #100, 8925-82 Avenue
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780-451-6666 Edmonton Real Estate Board 

780-496-5959          Landlord and Tenant Advisory Board 

780-420-6161     Capital Region Housing Authority   

780-428-8200   CRHA 24-hour Information Line 

311  City of Edmonton Housing services

780-424-7709  Edmonton Mennonite Centre for Newcomers 
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780-413-5670 8314 - 88 Avenue Bonnie Doon

780-413-5787 108 Castle Downs Road  Castle Downs

780-413-5645 7919 - 118 Avenue           Eastwood

780-413-5685 7525 - 38 Avenue Millwoods

780-413-5600 9228 - 144 Avenue North Central

780-413-5020 14007 - 50 Street               North East

780-413-5630 1110 - 113 Street Twin Brooks

780-413-5700 9720 - 182 Street West Jasper Place

780-413-5720 13221 - 115 Avenue Woodcroft

780-423-1973 Call  

211 Call
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780-788-9041   Athabasca University (Distance learning)

780-479-8481 Concordia University College    

780-465-8334 King’s University College

780-497-5040   MacEwan University

780-644-6000   Norquest College

780-471-6248 Northern Alberta Institute of Technology  
(NAIT) 

780-492-3111 University of Alberta

780-408-5465  Healthlink Alberta

911 Call   

1100 Youville Drive West Grey Nuns Community Hospital 

16940 - 87 Avenue Misericordia Community Hospital

14007 - 50 Street Northeast Community Health Centre

10240 Kingsway Avenue Royal Alexandra Hospital

8440 - 112 Street Stollery Children’s Hospital

8440 - 112 Street University of Alberta Hospital
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780-424-3545   Catholic Social Services Learning Assessment,  
Referral and Counselling Centre 

 

780-944-0792   Cultural Connections Institute 

780-944-2000   Edmonton Catholic Schools Adult ESL 

780-423-9678   Edmonton Mennonite Centre for Newcomers 

780-428-1111  Metro Continuing Education

780-644-6013   Norquest College

780-429-8000   Edmonton Public Schools

780-441-6000   Edmonton Catholic Schools   

780-440-1631   Francophone School Board

780-427-7219 Charter and private schools – Alberta Education 

780-427-7219   Alberta Education

	
311 Call



7



6





Citoyenneté et
Immigration Canada

Citizenship and
Immigration Canada







ARABIC


