
Homeward Trust Edmonton  
Coordinated Access 
Stanley A. Milner Library,  
7 Sir Winston Churchill Square, 2nd Floor 
Tues-Thurs  1pm-4pm 

 780-702-5267 
 coordinatedaccess@homewardtrust.ca  

Help if you are at risk of or currently 
experiencing homelessness and would like 
more information on housing programs

Civida 
 780-420-6161 
 help@civida.ca  

Community social housing, rent assistance 
benefit, near market, mixed income and 
student housing

FOR YOUR OWN SAFETY FIND HELP TO  
GET OFF THE STREETS FIND HOUSING

 Please do not sleep  
in any kind of waste bin.

WINTER 2024/25  
SHELTER RESOURCE CARD

In Partnership with:
Bissell Centre Edmonton,  

Homeward Trust Edmonton,  
Boyle Street Community Services  

& REACH Edmonton.

Navigation and Support Centre 
10302 - 107 St NW - West Side Entrance 

 780-229-3475 
Mon-Fri  9am-4pm  
For ID, income support, health and recovery 
services, and access to emergency shelter 
and housing support  
Pet-friendly service

24/7 Crisis Diversion Program 
 211 press 3 for Crisis Diversion if you are in 

a non-emergency crisis and need transport 
to a safe place

Boyle Street Community Services 
 211 for outreach to do a wellness check. 

Street Outreach connects with those  
living unsheltered

GET MEDICAL HELP

If you are hurt, in danger or it’s an 
emergency  911

Radius Health 
10628 - 96 St NW  780-422-7333 
Mon-Thurs  8am-7:30pm 
Fri  8am-4pm  
Sat  9am-12:30pm 
Health assessment and referral

Hope Mission Health Centre 
10014 - 105A Ave NW  780-422-2018 ext 278 
Mon-Fri  9am-4pm

Virtual Opioid Dependency Program 
10014 - 105A Ave NW  1-844-383-7688 
7 days a week, 8am-8pm

Access 24/7 
13211 Fort Road NW  780-424-2424 
7 days a week, 24 hours a day

GET MEDICAL HELP

The Mustard Seed Edmonton 
Wellness Centre, 11355 - 105 Ave NW 

 1-825-222-4816 
Mon-Fri  9am-12pm, 1pm-4pm 
Mental health, addiction counselling, tax and 
ID clinics, income support

Sexual Assult Centre of Edmonton 
 780-423-4121 

Support and information line 
7 days a week, 9am-9pm

24/7 Suicide Prevention Services 
 988 

Call or text 24/7

One Line for Sexual Violence 
 1-866-403-8000 

7 days a week, 9am-9pm 
Information and referrals to anyone who  
has experienced or been impacted by  
sexual violence

(Continued)
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FIND A 24/7 SHELTER FIND A 24/7 SHELTER ADDITIONAL EXTREME COLD  
WEATHER SHELTER

FIND LONGER TERM SHELTER

All 24/7 shelters provide meals, showers, 
and access to clothing

Enoch Nation, Maskokamik Shelter 
11845 Wayne Gretzky Dr (formerly 
Coliseum Inn)  587-525-8222 
Indigenous-led / low mobility. Call the 
operator to ensure vacancy

Elizabeth Fry Society, Community of Hope 
504 Belvedere Way  587-735-5000 
Women only. Call the operator to ensure vacancy

e4c, Women’s Emergency  
Accommodation Centre, 9611 - 101A Ave NW 

 780-423-5302 Women only. Call the 
operator to ensure vacancy. Daily intake 
begins at 7am

YESS, Youth Support Centre 
9310 - 82 Ave NW  780-468-7070, 24/7 
Youth ages 15-21. Call the operator to  
ensure vacancy

Hope Mission, CarePoint Wellness Centre 
14830 - 124 Ave NW  825-394-3537 
All genders / newcomer-focused

Hope Mission, Herb Jamieson Centre 
10014 - 105A Ave NW  780-422-2018 
Men only / low mobility / intoxication

Hope Mission, Karis Centre 
10302 - 107 St NW  780-229-3475 
Women only

Hope Mission Centre, 9908 - 106 Ave NW 
 780-422-2018   

24/7 / women’s / intoxication 
8pm - 8am  couples

The Mustard Seed, Central Seed 
9526 - 106 Ave NW  780-919-1735 
All genders / low mobility

The Mustard Seed, Strathcona Shelter 
10050 - 81 Ave NW  780-619-9885 
All genders

NiGiNan, Pimatisiwin Shelter 
12340 Fort Rd   780-818-6132 
Indigenous-led / limited mobility spaces.  
Call the operator to ensure vacancy

Al Rashid Mosque 
13070 - 113A St NW  780-707-6199 
Open only during extreme cold weather 
activations, beginning November 1, 2024 
Overnight only 5pm-8am

Salvation Army, Grace Village 
12520 - 140 Ave NW  780-244-2962 
Intake 7am-7pm, $16/day 
Wheelchair access / all genders

Salvation Army, Stepping Stones 
9304 - 103A Ave NW  587-635-4486 
Intake 7am-7pm, $16/day 
Wheelchair access / all genders

(Continued)

SHELTERS ARE THE  
SAFEST OPTION THIS WINTER

Shelters are the safest option this winter to 
protect you from frostbite, loss of limbs,  
fire injury and death.  
Take the free Winter Shelter Shuttle Bus to 
get to a shelter. Buses operate every night 
from November 1, 2024 until March 31, 2025.

For more information visit  
edmonton.ca/extremeweather 
or call 311. 

Updated October 2024

FIND DAY SHELTERS, MEALS,  
CLOTHES & HYGIENE

Bissell Centre Community Space 
10530 - 96 St NW  780-423-2285 ext 111 
Mon-Fri  9am-4:30pm; Health and wellness 
services, housing supports, service navigation, 
showers, laundry, snacks and coffee

Boyle Street Community Services 
15308 Stony Plain Road  
7 days a week, 8am-8:30pm; Referrals to 
resources, snacks and coffee

Hope Mission Centre 
9908 - 106 Ave NW  780-422-2018 
7 days a week, 7:30am-5pm; Meals, health 
services, housing supports, showers, laundry

The Mustard Seed, Canora 
10105 - 153 St NW  780-484-5847 
Tues-Fri  9am-12pm; Breakfast

The Mustard Seed, Christian Care Centre 
10137 - 150 St NW 
Tues-Fri  9am-11:30am; Breakfast and coffee

The Mustard Seed 
Community Impact Centre Mosaic 
6504 - 132 Ave NW 
Mon-Fri, varying schedule with hours between 
9am-6pm; Community kitchen program, 
recreational activities and coffee
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